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SOFT RESTRAINT EQUIPMENT 

Doug Melia is the owner and Director of Defend Solutions Ltd, which includes the Soft Restraint Equipment, Safer 
Handling and Defend UK Professional Safety Education.  He is an accredited trainer, consultant & speaker on the 
use of force, safer handling strategies & restraint. Doug is also a registered expert witness, auditor, risk assessor 
and specialist member of the International Institute of Risk and Safety Management (SIIRSM). Safer handling is a 
licensed centre of the National Federation of Personal Safety. 

The ‘tough’ fabric Soft Restraint equipment includes, cuffs, belts, a safe holding system and accessories that are 
made from military grade tough fabric and have been designed and developed to offer staff superior control of a 
person where there is a need to safely control and transport a person. It provides a softer, more humane 
alternative to the other intrusive methods of control and restraint. It is a lightweight, uniquely simple device that 
is ergonomically designed to provide comfort for the person; but still provides optimum strength to the 
equipment.  

They were designed and developed based on customer feedback, and are a viable option for negating the 
requirement for prolonged manual restraint. Its uses include assistance in the prevention of self-harming 
behaviour.  

The Benefits of Soft Restraints are: 
• Easy to Use
• Very Cost Effective
• Reduces Prolonged Restraint
• Makes People Handling Easier
• Does Not Restrict Breathing
• Has Techniques for Feeding, Sitting Someone Down, Carrying and Moving Subjects

All of the Soft Restraints have been reviewed by a leading medical expert and are proven to reduce injuries and 
subsequent litigation and provide the least intrusive option to manual restraint. It is used in the following fields: 

• Health Care Professionals
• Specialist Hospitals
• Police Officers
• Security Personnel

We only sell our equipment to those who have received adequate training and who can evidence they have 
completed this training within the last twelve months. 

The equipment is available in both blue and black. Please view our demonstration videos here 
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Soft-cuffs® 
The Soft Restraint Cuff® offers staff an ethical alternative to maintaining control of service users with restrictive 
mechanical restraints or where prolonged holding is a regular occurrence.  Wherever there is a need to support, hold 
or transport a service user, Soft-cuffs® provide a softer, more humane alternative to metal handcuffs and a less 
invasive alternative to prolonged manual holding especially during procedures and treatments or where a person is 
frail or has adverse skin, tissue or bone conditions. Soft-cuffs® can be used in conjunction with the Soft restraint belt 
and are used widely internationally and here at home with multiple case studies with care plans ready to be adapted. 

THE SOFT RESTRAINT KIT s®® 
& SAFE-HOLDING SYSTEM 

The Safe holding system® 
The Safe Holding System® is a Soft Restraint Belt with Soft-cuffs fixed in place. This product was designed and 
developed based on customer feedback across our wealth of UK NHS services and is a viable option for negating the 
requirement for prolonged manual restraint. It offers staff superior control where there is a need to safely hold, turn 
or transport a person. It’s uses include assistance in the prevention of self-injurious behaviour, transitioning from 
mechanical restraints to holds and re-integrating people from seclusion. Lightweight, uniquely simple and 
ergonomically designed, it provides comfort for the person; but still provides optimum strength to the belt. 

Soft restraint belts® or Personal care belts 
The Soft Restraint Belt® gives the effect of ‘putting handles’ on the body. These modular elements of the Soft 
restraint kit are versatile and can be applied to the upper or lower torso of a challenging, injured, or passive subject 
allowing them to be held, moved, supported and even carried with ease. Compliant with Health & Safety Regulations 
and international guidance on reducing restrictive practices, the SRB ensures staff have the potential to handle, lift, 
support and move challenging or injured individuals in the course of their employment, including administering 
personal care. 

Soft Restraints® have been tested to an ISO 10535 standard, reviewed by the Home office’s preferred leading 
medical expert, are designed to reduce injuries and subsequent litigation and often provide the least 
intrusive option available. Clients who have benefited from the kit across the world include healthcare, forensic 
settings, child and adolescent services, special education, prisons, policing and patient transport. 
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BACKGROUND 

Since the introduction of Personal Safety Programmes, organisations within the UK have continually evaluated 
the effectiveness of training and equipment and their legal obligations to consider less intrusive options to 
manual restraint. 

As a result of data provided from various reporting processes it was possible to identify particular hazards with 
people who continued to offer violence during restraint, and also after the application of handcuffs. This resulted 
in injuries to themselves and staff and sometimes considerable damage to property. 

It is acknowledged that the application of handcuffs does not in itself establish control. Whilst the majority of 
those placed in handcuffs do cease their resistance, there are a few who continue to fight and pose the risks. It 
is also acknowledged that one of the main risks to life from physical restraint is the risk of death from positional 
asphyxiation, which can be brought on by many factors including a prolonged struggle and restraining a person 
for extended periods of time in the prone position, especially if weight is applied to the back. 

The Soft Restraint Belt® is intended to be applied to assist in the removal of a person from the prone face down 
position as soon as possible.  Research regarding other restraint devices, which may allow a greater degree of 
control over such persons was conducted, and in 2000 led some organisations to adopt limb restraining systems. 
Research dates back to 1982, when an extensive study over a ten-year period on Federal data involving the 
deaths and serious injuries of police officers in custody and handcuffing situations.   

Restraint Belts and their associated programs were released in October 1989 due to the lack of a soft styled 
protective and restraining device carried on the person, for professions having to handle violent persons.  Since 
their release in approximately August 1989 Restraint Belts have been used in virtually every profession that has 
to handle violent or injured individuals. Soft Restraint Belts have proven their use and effectiveness within these 
areas. For practical and daily use, Soft Restraint Belts have proven to reduce injuries and potential litigation. The 
capability of moving and transporting violent persons as well as the use by police in booking/intake areas, 
transports to court, for Correctional Emergency Response Teams, Emergency Medical Teams, Paramedics and 
Hospitals have made the Soft Restraint Belts one of the fastest accepted devices ever developed for professions 
who manage violent persons. 

Within the adopting agencies Restraint Belts have proven to reduce injuries and subsequent litigation. 

With the Soft Restraint Belt being utilised by numerous professions, it provides tremendous court credibility for 
those employing its techniques.  Made of “tough cloth” the Soft Restraint Belt® training programme can be 
tailored to ensure they are “profession specific” with each program tailored for the required uses of its staff in 
handling violent subjects. The basics of control, restraint, transport and movement are generic and used by all 
disciplines. In addition, the Soft Restraint Belt® is not and will not be issued or sold without certified training. 
This has been a key issue with the nationally established credibility with the device. 

The Soft Restraint Belt® has been subject to medical reviews by leading UK medical experts, and tested in 
accordance with EN ISO 10535.  

Soft Restraint Belts and limb restraints are now in use in many organisations across the UK and internationally, 
and is also mentioned in a case from the Manchester High Court (UK) regarding the use of less intrusive options 
than using manual restraint. 
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TRAINING in the Safe and Effective use of Soft Restraint Equipment 
We offer both end user and train the trainer courses 

Duration 

1 day (e.g. 9am to 4pm) 

Course Aim 
The aim of this course is to instruct participants in the underpinning legal knowledge and the 
working principles of how to use Soft Restraint equipment safely 

Course Objectives 

1. Identify the Component Parts of the Soft Restraint.

2. Identify the Risks Associated with the use of the Soft Restraint.

3. Understand the Health & Safety implications with regards to the use of the Soft Restraint

4. Understand the Law in relation to the Soft Restraint as a Use of Force option.

5. Apply and Remove the Soft Restraint in a Safe and Effective Manner.

Cost 

£1500 for up to 20 delegates per day plus expenses. 

£80 per each additional delegate 

Expenses: Travel and accommodation charged at cost and to be agreed. 

Please contact us for further information. 

The Benefits of Soft Restraints are: 

• Easy to Use
• Very Cost Effective
• Reduces Prolonged Restraint
• Makes People Handling Easier
• Does Not Restrict Breathing
• Has Techniques for Feeding, Sitting Someone Down, Carrying and Moving Subjects

Doug Melia 

Director & Lead Consultant 
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Item Name Item Description Retail Price Product Photo 

Soft Restraint Kit Kit (3 Belts, 3 Extensions, 3 Cuffs, 
6 Strips, 2 Comfort Pads, 1 Bag) 

£520

Soft Restraint Belt Limb restraint belt to negate the 
requirement for manual restraint, 
and to assist in the safe manual 
handling and transportation of a 
person 

£100

Soft Restraint Belt 
Pouch 

Pouch for soft restraint belt, can 
be belt mounted or attached to a 
‘molle’ compatible garment 

£20

Soft Restraint Belt 
Extension Strap 

Restraint Soft Belt Extension 
Strap, available in three sizes. 

Small 8” 

Medium 12” 

Large 16” 

£17

£17

£17

Soft Restraint Cuffs Soft ‘velcro’ style cuffs, a popular 
piece of equipment for the 
management of aggression that 
negates the need for 
manual restraint. Popular in healthcare 
for managing self harming behaviour. 

£35

Soft Restraint Cuffs 
Strip 

A ‘secure and lock’ strip that gives 
additional security to the 
compression straps of both the soft 
restraint belt, and soft restraint cuffs 

£4

 t: +44 (0) 3300 235636  e: info@safer-handling.co.uk  w: www.safer-handling.co.uk 

SOFT RESTRAINT EQUIPMENT 

International Price List 
to 31 March 2020

AVAILABLE IN BLUE AND BLACK 
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Item Name Item Description Retail Price Product Photo 

Soft Restraint Belt 
Comfort Pad x 1 

Measuring approx 5 inch square, the 
comfort pad can be used in 
conjunction with the soft restraint 
belt to assist with the comfort of the 
person the equipment is being used 
on (detailed use is covered in the 
BTEC accredited training) 

£12

Soft Restraint 
Grab Bag 

A ‘grab style’ bag that holds the soft 
restraint products; very popular for 
pre-planned and emergency restraint 
situations 

£125

Safe Holding System ‘Safe Holding System’ – a soft 
restraint belt with soft restraint 
cuffs fixed in place. This product 
was designed and developed based 
on customer feedback and is a 
viable option for negating the 
requirement for prolonged manual 
restraint. Some of the uses include 
assisting in the prevention of self-
harming behaviour’ 

£220

Prices shown: 

• are correct up to 31 March 2020
• exclude post/shipping
• are available for those outside the UK and EU

Safer Handling is part of The Defend Group - Defend Solutions Ltd 

Company Address:  Cotton Court 

Church Street 

Preston 

Lancashire PRI 3BY 

Company Number: 08847025 

VAT Number: 

Telephone: 

Web: 

Email: 

GBI79376750 

+44 (0) 3300 235636

www.safer-handling.co.uk 

info@safer-handling.co.uk 

  All products are part of NPIA Pro-Tect Systems Framework Number NPIA_2010_001 

Soft Restraint Equipment - International Price List 2019
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Soft Restraints® have been tested to EN ISO 
10535 standard, reviewed by the Home 
office’s preferred leading medical expert, are 
designed to reduce injuries and subsequent 
litigation and often provide the least 
intrusive option available. Clients who have 
benefited from the kit across the world 
include healthcare, forensic settings,
child and adolescent services, special 
education, prisons, policing and patient 
transport.
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The Safe Holding 
System provides a 
practical alternative to 
the more intrusive 
methods of control 
and restraint. 

It is simple to use and 
requires minimal 
training. 

The Safer Handling Safe Holding System® is a Soft Restraint Belt with Soft-
cuffs fixed in place. This product was designed and developed based on 
customer feedback across our wealth of UK NHS services and is a viable 
option for negating the requirement for prolonged manual restraint. It offers 
staff superior control where there is a need to safely hold, turn or transport 
a person. It’s uses include assistance in the prevention of self-injurious 
behaviour, transitioning from mechanical restraints to holds and
re-integrating people from seclusion. Lightweight, uniquely simple and 
ergonomically designed, it provides comfort for the person; but still provides 
optimum strength to the belt.

Especially popular within the Health Care environment, the Safer Handling 
Safe Holding System® can be used in conjunction with the Safer 
HandlingSoft Restraint Belt® and Soft Restraint Cuffs®

It is used in the following fields: 

• Health Care Professionals

• Specialist Hospitals

• Police Officers

• Security Personnel

SAFE HOLDING SYSTEM 
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Soft Restraints® have been tested to EN ISO 10535 standard and reviewed by the Home Office’s preferred leading medical expert
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SAFE HOLDING SYSTEM 

ADVANTAGES 
OF THE SAFE 
HOLDING 
SYSTEM®

APPLICATION 
OF THE    SAFE 
HOLDING 
SYSTEM®

Comments 
on the Safe 
Holding 
System: 

‘They are the future of restraint in health care’ 

‘I have been involved in lots of incidents where 
a soft restraint would have been useful’ 

‘They will prevent me manually holding a patient’ 

Legal 
When restraining people, staff should legally use the least intrusive option. The Safe 

Holding System® can be used to negate the need to hold someone in manual restraint. 

Tactical 
The Safe Holding System® gives the effect of ‘putting handles’ on the body which 

gives upper and lower torso control of a violent, injured, or passive subject which allows 

them to be carried and moved with ease. This complies with Health & Safety Manual 

Handling Regulations. Used by numerous professions, its intended purpose is to provide 

a protective and restraining device for staff that have the potential to handle, control, 

restrain, and move violent or injured individuals in the course of their employment. 

Medical 
Metal and plastic cuffs are not very flexible and have edges which frequently result in 

injury to the person they are applied to. Weighing less than one pound, the Safe Holding 

System® is soft, and manufactured from a tough cloth material with a small amount of 

‘give’ to prevent over tightening. 
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The Soft Restraint Belt 
provides a practical 
alternative to the more 
intrusive methods of 
control and restraint. 

It is simple to use and 
requires minimal 
training. 

The Safer Handling Soft Restraint Belt® gives the effect of ‘putting 
handles’ on the body. These modular elements of the Soft restraint kit are 
versatile and can be applied to the upper or lower torso of a challenging, 
injured, or passive subject allowing them to be held, moved, supported 
and even carried with ease. Compliant with Health & Safety Regulations 
and international guidance on reducing restrictive practices, the SRB 
ensures staff have the potential to handle, lift, support and move 
challenging or injured individuals in the course of their employment, 
including administering personal care.

The Safer Handling soft restraint belt has proven to reduce injuries and 

subsequent litigation and provides the least intrusive option to manual 

restraint. 

It is used in the following fields: 

• Health Care Professionals

• Specialist Hospitals

• Police Officers

• Security Personnel

SOFT RESTRAINT BELT 
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Soft Restraints® have been tested to EN ISO 10535 standard and reviewed by the Home Office’s preferred leading medical expert
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SOFT RESTRAINT BELT

ADVANTAGES 
OF THE SOFT 
RESTRAINT 
BELT 

APPLICATION 
OF THE SOFT 
RESTRAINT 
BELT 

Comments 
on the Soft 
Restraint 
Belt: 

‘They are the future of restraint in health care’ 

‘I have been involved in lots of incidents where 
a soft restraint would have been useful’ 

‘They will prevent me manually holding a patient’ 

Legal 
When restraining people, staff should legally use the least intrusive option. The Soft 

Restraint Belt can be used to negate the need to hold someone in manual restraint. 

Tactical 
The Soft Restraint Belt gives the effect of ‘putting handles’ on the body which 

gives upper and lower torso control of a violent, injured, or passive subject which allows 

them to be carried and moved with ease. This complies with Health & Safety Manual 

Handling Regulations. Used by numerous professions, its intended purpose is to provide 

a protective and restraining device for staff that have the potential to handle, control, 

restrain, and move violent or injured individuals in the course of their employment. 

Medical 
Metal and plastic cuffs are not very flexible and have edges which frequently result in 

injury to the person they are applied to. Weighing less than one pound, the Soft Restraint 

Belt is soft, and manufactured from a tough cloth material with a small amount of ‘give’ 

to prevent over tightening. 
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The Soft Restraint Cuff 
provides a practical 
soft alternative to 
metal handcuffs. 

They are simple to use 
and require minimal 
training. 

The Safer Handling Soft Restraint Cuff® offers staff an ethical alternative 
to maintaining control of service users with restrictive mechanical 
restraints or where prolonged holding is a regular occurrence. 

Wherever there is a need to support, hold or transport a service user, Soft-
cuffs® provide a softer, more humane alternative to metal handcuffs and a 
less invasive alternative to prolonged manual holding especially during 
procedures and treatments or where a person is frail or has adverse skin, 
tissue or bone conditions. Soft-cuffs® can be used in conjunction with the 
Soft restraint belt and are used widely internationally and here at home 
with multiple case studies with care plans ready to be adapted.

It is used in the following fields: 

• Health Care Professionals

• Specialist Hospitals

• Police Officers

• Security Personnel

SOFT RESTRAINT CUFF 
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Soft Restraints® have been tested to EN ISO 10535 standard and reviewed by the Home Office’s preferred leading medical expert
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SOFT RESTRAINT CUFF 

ADVANTAGES 
OF THE SOFT 
RESTRAINT 
CUFF 

Comments 
on the Soft 
Restraint 
Cuff: 

‘They are the future of restraint in health care’ 

‘I have been involved in lots of incidents where 

a soft restraint would have been useful’ 

‘They will prevent me manually holding a patient’

APPLICATION 
OF THE SOFT 
RESTRAINT 
CUFF 

Legal 
When restraining people, staff should legally use the least intrusive option. The Safer Handling 

soft restraint cuff can be used to negate the need to hold someone in manual restraint. 

Injury 
Metal and plastic cuffs are not very flexible and have edges which frequently result in injury 

to the person they are applied to. The Safer Handling soft restraint cuff is soft and 

manufactured from a material with a small amount of ‘give’ to prevent over tightening. 

Adaptable 
The Safer Handling soft restraint cuff allows for wrists that do not fi t into regular handcuffs 

to be restrained. Too big or too small the soft restraint cuff fi ts them all. 

Ease of Carrying 
They easily fit into your clothing pockets or vehicle. 

Secure and Lock 
The soft restraint cuff has a ‘secure and lock’ locking method for added security. 
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